Nabagram Amar Chand Kundu College

Feedback Analysis Report 2018-2019 \

Nabagram Amar Chand Kundu College is located in Nabagram, Murshidabad and affiliated
under University of Kalyani. The Academic Council of the College has received feedback from
various stakeholders.

DATA COLLECTION AND ANALYSIS

The students’, Teachers’, Alumni’s and Parents’ feedback are collected in offline mode.

Students’ feedback

Methodology

Out of the total number of feedback forms manually filled up by the students, 100 sample forms
were randomly selected and the analysis was done on the data received. The feedback was done
on the following parameters such as availability of books, facilities provided by office, Teacher-
student relation etc and the assistance provided by the faculty members.

Analysis

The feedback enables every student to express their opinion on all aspects of the college. The
questionnaire consists of 11 questions.

Student's Overall Feedback: 2018-2019 (100 samples)
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Nabagram Amar Chand Kundu College

Observations

> The feedback suggests that students are generally more satisfied with the teacher-
student relations, safety, and office facilities.

> There is a noticeable scope of improvement with respect to cleanliness, washroom
facilities, and drinking water facilities within the campus.

Teachers’ Feedback

Methodology

All the full-time teachers were requested to fill up the Feedback forms manually.

Analysis

The feedback enabled every teacher to express their opinion on all aspects of the college.
The questionnaire consists of 8 questions.

Teacher's Feedback : 2018-2019 (6 samples)
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Nabagram Amar Chand Kundu College

Observations

> Overall, teachers seem to be highly satisfied with the library facilities, faculty
cooperation, and college administration.

> However, there is noticeable dissatisfaction regarding the availability of adequate
resources, suggesting that this area requires attention.

The feedback indicates that while the college excels in providing library facilities,
faculty cooperation, and administration, it needs to focus on improving resource
availability and career development opportunities for teachers.

Parents’ Feedback

Methodology

Feedbacks were collected from the parents of the final year students. Out of the total
forms received 20 forms were selected randomly for analysis.

Analysis

The parents were requested to give their feedback on 8 parameters

Parent's Feedback : 2018-2019 (20 samples)
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Observations

» Overall, parents are very satisfied with the various aspects of the college,
especially with safety and security, and the facilities provided by the office.

» The lowest score of 4.0 for the availability of study materials still indicates a
positive feedback, but highlights an area that could be enhanced to achieve even
higher satisfaction.

» The feedback indicates that parents are very pleased with the safety, security, and
administrative support provided by the college, while suggesting that the
availability of study materials could be improved to match the high standards of
other areas.

Alumni’s Feedback

Methodology

Feedbacks were collected manually from the alumni who are in regular touch with
college. Out of the total feedback forms collected, 50 response sheets were randomly
selected for graphical analysis.

Analysis

Alumnus was asked to assess the performance of the college on 7 parameters

Alumni Feedback 2018-2019 (50 Sample)
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Nabagram Amar Chand Kundu College

Observations

> It has been observed that the alumni are mostly happy with the services provided
by the college and supporting infrastructures for the curricular implementation and
student support.

> The graphical report reflects that the students is dissatisfied with Training and
Placement opportunities provided by the college. This is quite expected as the
scope of campus recruitment and or direct job opportunity is very less for the
general degree students in humanities branches.




